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The outlook for Canadian businesses deteriorated further in the fourth quarter of 2023, according to 

Statistics Canada’s latest Canadian Survey on Business Conditions (CSBC). Business pessimism 

has reached its highest point in two years. Sales and hiring are expected to turn negative to start 

the new year, while cost-related challenges remain the top obstacles for businesses.

With consumer confidence is at its lowest level outside the pandemic, our latest Local Spending 

Tracker data show that real consumer spending growth continues to be negative on an annual 

basis. The latest CSBC further illustrates that businesses are also feeling the impact of higher rates 

– specifically by raising their borrowing costs and reducing their sales.

This quarter’s report includes new and timely insights on loans from the Canadian Emergency 

Business Account (CEBA), regulatory challenges of hiring workers from other provinces and 

territories, and businesses' intended actions to address employee skill gaps.

Our Survey Insights Generator is always on to help you explore this survey and other historic 

CSBC data and to generate customized results by geography and firm characteristics.

We’ll be back in 2024 with the latest on Canadian business conditions. Until then, follow our 

monthly Data Commentaries to monitor Canada’s economic performance.

Message from the Senior Director

mailto:PGill@Chamber.ca
https://bdl-lde.ca/wp-content/uploads/2023/11/BDL_Local_Spending_Tracker_Oct_2023_data_FINAL.pdf
https://bdl-lde.ca/wp-content/uploads/2023/11/BDL_Local_Spending_Tracker_Oct_2023_data_FINAL.pdf
https://bdl-lde.ca/survey-insights-generator/
https://bdl-lde.ca/commentaries/


Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Key findings
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Business Outlook: 

• The outlook deteriorated further with sales and hiring expected to fall. 

• By sector: The outlook is weaker for sectors sensitive to higher interest rates or 

discretionary spending.

• By size: Micro firms have the weakest outlook, expecting sales and employment to shrink, 

while all sizes expect slimmer profits.

• By ownership: Underrepresented owners are less optimistic about their businesses in the 

year ahead than the national average.

• By region: Business optimism is lowest in Ontario and British Columbia. We find a strong 

link between business optimism and housing (un)affordability. 

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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15,963 businesses surveyed in January and February 2023. 

Key findings (continued)

Business Obstacles: 

• Cost-related challenges remain the most pervasive near-term business obstacles. Higher 

interest rates are exacerbating financial concerns, particularly for micro firms, who are the 

most debt-constrained.

• Facing cost pressures, firms’ pricing behavior still hasn’t normalized. Despite slower headline 

inflation, the share of companies expecting to raise prices next quarter remains elevated at 

24%.

• Industries experiencing more acute labour challenges are more likely to raise prices.

• The labour market is loosening, although there are still significant challenges in health-care, 

accommodation and food services, manufacturing and construction.

• Most businesses are significantly impacted by higher interest rates – specifically affecting 

their borrowing costs and sales.

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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15,963 businesses surveyed in January and February 2023. 

Key findings (continued)

CEBA Loans:

• Roughly half of businesses received a CEBA loan. So far, 28% of CEBA borrowers have fully 

repaid their loan. Three quarters (76%) of CEBA loans are likely to be repaid by end of 2026.

• Construction, accommodation and food services, and mining, oil and gas have highest shares of 

outstanding CEBA borrowers.

• Two thirds (66%) of outstanding CEBA borrowers say they’ll be in the position to repay their loan 

by the end of 2026.

Labour Markets:

• Labour challenges are easing but remain a concern for all businesses, except micro firms.

• Businesses expect wage growth to slow on net over the coming year.

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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15,963 businesses surveyed in January and February 2023. 

Key findings (continued)

Labour Mobility: 

• A quarter of businesses that employ regulated occupations thought about hiring individuals from 

another province or territory. 

• Time, cost and effort are cited challenges to hiring individuals in regulated occupations from 

another province or territory.

Skill Gaps: 

• The majority (68%) of businesses have some sort of skill gap among employees. 

• Over the coming year, businesses intend to address skill gaps predominantly through internal 

mechanisms, such as in-house training, performance monitoring and coaching.

6Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Context: Canada’s economy contracted in the third quarter. Growth is 
expected to remain weak as higher interest rates have their full effect. 

* Denotes current consensus forecast. 

Sources: Business Data Lab analysis, based on Statistics Canada; Bloomberg

Canadian real gross domestic product (GDP) growth 
Chained 2012 dollars, annualized quarterly percent change

2021 GDP 

growth 5.3% 2022 GDP 

growth 3.8%

2023 GDP 

growth* 1.1%

2024 GDP

growth* 0.6%
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Expected changes for your business, next three months
Balance of opinion*

Next quarter: Businesses expect near-term sales and hiring to be 
slightly negative on net.

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

15,401 businesses surveyed in April and early May 2023. 
Source: Statistics Canada, Canadian Survey on Business Conditions.
* Percent of of respondents that answered “increase” less precent that answered “decrease,” by metric. 

Source: Business Data Lab analysis, based on Statistics Canada, Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 

9



Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Next quarter: The outlook is weaker for sectors sensitive to higher 
interest rates or discretionary spending.
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* Percent of respondents that answered “increase” less precent that answered “decrease,” by metric. 

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Expected changes for your business, next three months
Balance of opinion, by industry*
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 
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Expected changes for your business, next three months
Balance of opinion, by employment size*

Next quarter: Micro firms have the weakest outlook, expecting sales and 
employment to shrink, while all sizes expect slimmer profits.

-15 -10 -5 0 5 10

100 or more employees

20 to 99 employees

5 to 19 employees

1 to 4 employees

Sales Profitability

Medium 

Small

All sizes All sizes

-4 -2 0 2 4 6 8

Large 100+

Medium 20-99

Small 5-19

Micro 1-4

Employment

Micro

Small

Medium 

Large 

All sizes

Micro = 1 – 4 employees; Scale = 5 –19 employees; Mature= 20 – 99 employees; Medium and Large = 100 + employees.

 

Medium and large 

Mature 

Scale

Micro

Medium and large 

Mature 

Scale

Micro

Medium and large 

Mature 

Scale

Micro

* Percent of respondents that answered “increase” less precent that answered “decrease,” by metric. 

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Outlook for your business, next 12 months
% of respondents

Year ahead: The business outlook has softened since the last survey.

* Optimistic includes “somewhat” and “very optimistic”; pessimistic includes “somewhat” and very pessimistic. Responses do not sum to 100% because of “unknown” responses and rounding. 

Highest pessimism and lowest 
optimism in the last two years.

Note: Question was not included in Q2 2022.

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Year ahead: Manufacturing, entertainment and health care are upbeat, while optimism is 
lowest for transportation, accommodation and food services and real estate.

Source: Statistics Canada, Canadian Survey on Business Conditions.
Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.Source: Business Data Lab analysis; Statistics Canada, Canadian Survey on Business Conditions.

 

Business outlook, next 12 months
% of respondents, by top 3 most optimistic and bottom 3 least optimistic industries

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,224 business responses in July and August 2023. 
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Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,224 business responses in July and August 2023. 
Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

By ownership: Underrepresented groups are less optimistic about the outlook for their 
businesses in the year ahead, especially immigrants and Indigenous people.

Business outlook, next 12 months
% of respondents, by ownership
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Immigrants to Canada

First Nations, Métis or Inuit

LGBTQ2 community

Visible minorities

Persons with a disability

Women

Very optimistic Somewhat optimistic

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

15,401 businesses surveyed in April and early May 2023. 

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,224 business or organization responses in July and August 2023. 
Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,224 business responses in July and August 2023. 

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 

All ownership
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By region: Business optimism is highest in the Territories, Quebec 
and Atlantic Canada and lowest in Ontario and British Columbia.

Businesses with an optimistic outlook, next 12 months
% of respondents

72
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Canada

66%

73

Rural

68%

Urban

65%

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,224 business or organization responses in July and August 2023. 
Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,224 business responses in July and August 2023. 

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Businesses located in less affordable housing markets are 
less optimistic about their overall outlook for the year ahead.

Source: Statistics Canada, Canadian Survey on Business Conditions.
Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

15,401 businesses surveyed in April and early May 2023. 
Source: Business Data Lab analysis, based on Statistics Canada, Canadian Survey on Business Conditions; and the 2021 census.

Unaffordable housing
% of households spending more than 30% of their income on shelter, 2021

Business optimism, 2023 Q4
% of respondents with an optimistic outlook for their business over the next 12 months
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Business optimism = 87.6 + -1.0*(housing unaffordability) 
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Top 10 business obstacles expected, next three months
% of respondents, all industries

Cost-related issues are the top six business obstacle over the next 
quarter, while labour concerns eased.

Costs

Labour

Supply chains

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

15,401 businesses surveyed in April and early May 2023. 

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,401 business or organization responses in April and early May 2023. 

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,224 business or organization responses in July and August 2023. 

Inflation

Input costs

Interest rates, debt costs

Insurance costs

Real estate costs

Transportation costs

Recruiting

Labour shortage

Retaining skilled employees

Customer demand

Inflation/Costs

Labour

Customer demand

Categories

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,224 business responses in July and August 2023. 

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Business obstacles expected, next three months
% of respondents, grouped by category* 

Several challenges eased, including labour and supply chain issues, 
but worries about customer demand continue to rise.

* Simple averages of related responses within categories, based on consistent response options over surveys; not estimates of the proportion of impacted businesses for each category.

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Inflation, interest rates, 
borrowing costs and 
debt constraints



Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

8.1%

-2%

0%

2%

4%

6%

8%

10%

2000 2005 2010 2015 2020
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Context: Inflation peaked at over 8% last summer; it has slowed 
significantly but remains above the Bank of Canada’s 2% target. 

Sources: Canadian Chamber of Commerce Business Data Lab; Statistics Canada.

Canadian consumer price index (CPI) 
% change, year-over-year

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

15,401 businesses surveyed in April and early May 2023. 
Source: Business Data Lab analysis based on Statistics Canada, Consumer Price Index.

Bank of Canada’s target range

3.1%
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 
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Businesses expecting to raise their selling prices, next three months and CPI inflation
Left axis % of respondents; right axis year-over-year % change

Despite slowing inflation, the share of companies expecting to raise 
prices next quarter remains elevated.

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

15,401 businesses surveyed in April and early May 2023. 

Source: Business Data Lab analysis, based on Statistics Canada, Canadian Survey on Business Conditions.

 

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Industries facing stronger labour challenges, such as accommodation 
and food services, are more likely to raise prices.

Expect to raise prices, next three months
% of respondents, by industry
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Raise price = 0.60 + 0.57 *labour challenge 
R² = 0.51
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Expect labour-related challenges, next three months
% of respondents

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,224 business responses in July and August 2023. 

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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15,963 businesses surveyed in January and February 2023. 

There is more uncertainty around businesses’ ability to take on debt; 
smaller firms are most constrained.
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14%

22%
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17%
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82%

73%

62%

53%

Can’t take on more debt Unknown Can take on more debtCan’t take on more debt Unknown Can take on more debt

Ability to take on more business debt
% of respondents, by employment size in Q4 2023

Ability to take on more business debt
% of respondents, by quarter of survey

Source: Statistics Canada, Canadian Survey on Business Conditions
Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

15,401 businesses surveyed in April and early May 2023. Source: Business Data Lab analysis, based on Statistics Canada, Canadian Survey on Business Conditions.

Micro = 1−4 employees; Scale = 5−19 employees; Mature = 20−99 employees; Medium and Large = 100+ employees

Medium 

and Large 

Mature  

Scale

Micro

Micro = 1 – 4 employees; Scale = 5 –19 employees; Mature= 20 – 99 employees; Medium and Large = 100 + employees.

 
Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Most businesses (56%) are significantly impacted by higher interest 
rates, with several sectors even more impacted.  

Impact interest rates are having on the business or organization
% of respondents indicating a significant (“medium” or “high”) impact, all and top 7 industries

56%

44%

Yes No

Significant impact,

All industries

Interest

Rates

61%

62%

63%

64%

67%

71%

73%

39%

38%

37%

36%

33%

29%

27%

Accommodation, food services

Construction
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Transportation, warehousing
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Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 

Significant impact
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Interest rates have affected businesses’ debt and borrowing costs, 
and sales the most.

Aspects of the business or organization most impacted by interest rates
% of respondents that indicated an impact (low, medium or high), all industries

31%

18% 17%
13%

9%
7%

5%

Cost of existing debt New borrowing costs Sales of products and
services

Capital expenditures Financing for
customers

Investments made by
business

Exchange rates

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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CEBA loans
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15,963 businesses surveyed in January and February 2023. 

Roughly half of businesses received a CEBA loan. So far, 28% of CEBA borrowers 
have fully repaid their loan. 76% of CEBA loans are likely to be repaid by end of 2026.

Did organization receive a repayable loan from the CEBA
% of respondents; All industries

49% 52%

No Yes *

Status of loan repayment from the CEBA
% of respondents; All industries

72%
No, it has not 

been paid back.

28%
Yes, it has been 
paid back fully

Note: CEBA = Canada Emergency Business Account.

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 

Status of CEBA 
loan repayments 
by end of 2023 *

Projected status 
of CEBA loan 

repayments by 
end of 2026 ** 

76%
Of CEBA loans 
are likely to be 

repaid

28

24%
Of CEBA loans 
are in question

* Not actuals. Percentages based on survey responses.

** Projections. Estimates based on survey responses (status + anticipation). 

*
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15,963 businesses surveyed in January and February 2023. 

Construction, accommodation and food services, and mining, oil 
and gas have highest shares of outstanding CEBA borrowers.

Status of loan repayment from the CEBA 
% of respondents, by industry

53%
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68%
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72%
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45%

33%

32%

32%

31%

30%

29%

29%

26%

26%

26%

25%

21%

20%

19%

28%

Finance and insurance
Health care, social assistance

Manufacturing
Other services

Information and cultural
Real estate
Retail trade

Transportation, warehousing
Wholesale trade

Administrative services
Agriculture, forestry, fishing

Arts, entertainment, recreation
Professional services
Minning, oil and gas

Accommodation and food services
Construction
All industries

No, it has not been paid back fully Yes, it has been paid back fully

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

66% of outstanding CEBA borrowers say they’ll be in the position to 
repay their loan by the end of 2026.

Anticipation that active borrowers will have the liquidity or access to credit to repay their CEBA loan by December 31, 2026 
% of respondents that took a CEBA loan and haven’t repaid it in full

Yes, 66%
Of borrowers say 

they will repay their loan*

 

No, 15%
Of borrowers say they will not 

have the liquidity or access to 

credit to repay their loan*

 

Unknown, 19%
Of borrowers say they do not 

know if they will have the liquidity 

or credit to repay their loan*

 

24% of immigrant 

business owners
20% of visible minority 

business owners

At highest risk

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Labour markets



Source: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 
Sources: Businesss Data Lab analysis, based on Statistics Canada, Job Vacancy and Wage Survey, Labour Force Survey. Canadian Chamber of Commerce Business Data Lab

Context: Canada’s labour market tightened significantly earlier in the 
pandemic, but has loosened over the past year.
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 
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Labour challenges are easing, but remain a top-of-mind concern for 
all businesses, except the smallest firms.

Expect labour obstacles, next three months
% of respondents

Expect labour obstacles, next three months
% of respondents by firm size in Q4 2023
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0%20%40%60%80%100%120%140%160%180%200%220%240%260%280%300%320%340%360%380%400%420%440%460%480%500%520%540%560%580%600%620%640%660%680%700%720%740%760%780%800%820%840%860%880%900%920%940%960%980%1000%1020%1040%1060%1080%1100%1120%1140%1160%1180%1200%1220%1240%1260%1280%1300%1320%1340%1360%1380%1400%1420%1440%1460%1480%1500%1520%1540%1560%1580%1600%1620%1640%1660%1680%1700%1720%1740%1760%1780%1800%1820%1840%1860%1880%1900%1920%1940%1960%1980%2000%2020%2040%2060%2080%2100%2120%2140%2160%2180%2200%2220%2240%2260%2280%2300%2320%2340%2360%2380%2400%2420%2440%2460%2480%2500%2520%2540%2560%2580%2600%2620%2640%2660%2680%2700%2720%2740%2760%2780%2800%2820%2840%2860%2880%2900%2920%2940%2960%2980%3000%3020%3040%3060%3080%3100%3120%3140%3160%3180%3200%3220%3240%3260%3280%3300%3320%3340%3360%3380%3400%3420%3440%3460%3480%3500%3520%3540%3560%3580%3600%3620%3640%3660%3680%3700%3720%3740%3760%3780%3800%3820%3840%3860%3880%3900%3920%3940%3960%3980%4000%4020%4040%4060%4080%4100%4120%4140%4160%4180%4200%4220%4240%4260%4280%4300%4320%4340%4360%4380%4400%4420%4440%4460%4480%4500%4520%4540%4560%4580%4600%4620%4640%4660%4680%4700%4720%4740%4760%4780%4800%4820%4840%4860%4880%4900%4920%4940%4960%4980%5000%5020%5040%5060%5080%5100%5120%5140%5160%5180%5200%5220%5240%5260%5280%5300%5320%5340%5360%5380%5400%5420%5440%5460%5480%5500%5520%5540%5560%5580%5600%5620%5640%5660%5680%5700%5720%5740%5760%5780%5800%5820%5840%5860%5880%5900%5920%5940%5960%5980%6000%6020%6040%6060%6080%6100%6120%6140%6160%6180%6200%6220%6240%6260%6280%6300%6320%6340%6360%6380%6400%6420%6440%6460%6480%6500%6520%6540%6560%6580%6600%6620%6640%6660%6680%6700%6720%6740%6760%6780%6800%6820%6840%6860%6880%6900%6920%6940%6960%6980%7000%7020%7040%7060%7080%7100%7120%7140%7160%7180%7200%7220%7240%7260%7280%7300%7320%7340%7360%7380%7400%7420%7440%7460%7480%7500%7520%7540%7560%7580%7600%7620%7640%7660%7680%7700%7720%7740%

100 or more employees

20 to 99 employees

5 to 19 employees

1 to 4 employees

Q2 2023 Q3 2023 Q4 2023

All sizes

Q4 2023

Source: Statistics Canada, Canadian Survey on Business Conditions.
Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

15,401 businesses surveyed in April and early May 2023. Source: Business Data Lab analysis; Statistics Canada, Canadian Survey on Business Conditions.

Micro = 1-4 employees; Small = 5-19 employees; Medium = 20-99 employees; Large = 100+ employees

Medium and large 

Mature 

Scale

Micro

Source: Business Data Lab analysis, based on Statistics Canada, Canadian Survey on Business Conditions.

15,976 business responses in October and November 2023. 

Micro = 1−4 employees; Scale = 5−19 employees; Mature = 20−99 employees; Medium and large = 100+ employees 33



Source: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Canadian Chamber of Commerce | Business Data Lab

Labour challenges are most acute in accommodation and food 
services, health-care, manufacturing, retail and construction. 

Labour challenges expected, next three months 
% of respondents by industry

Source: Statistics Canada, Canadian Survey on Business Conditions, 
15,401 businesses surveyed in April and May 2023. 

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

15,401 businesses surveyed in April and early May 2023. 

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,401 business or organization responses in April and early May 2023. 
Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,401 business or organization responses in April and early May 2023. 

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,224 business or organization responses in July and August 2023. 

Note: Industries sorted in descending order based on average across the three responses.

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,224 business responses in July and August 2023. 
Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Source: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Canadian Chamber of Commerce | Business Data Lab

Businesses expect wage growth to slow on net. 

Expected rate of annual increase in wages over the next 12 months 
% of respondents, all industries

Source: Statistics Canada, Canadian Survey on Business Conditions, 
15,401 businesses surveyed in April and May 2023. 

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

15,401 businesses surveyed in April and early May 2023. 

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,401 business or organization responses in April and early May 2023. 
Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,401 business or organization responses in April and early May 2023. 

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,224 business or organization responses in July and August 2023. 
* Statistics Canada’s Labour Force Survey, November 2023.

Source: Business Data Lab analysis based on Statistics Canada, Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 

4.8%
Latest wage growth*

 

9%

47%

21%
24%

At a faster rate At a similar rate At a slower rate Unknown
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

2

4

6

8

8

10

17

20

17

20

18

21

23

29

30

13

3

3

5

4

6

7

9

7

11

10

14

13

12

15

14

8

95

94

89

88

86

83

74

73

73

71

68

66

65

56

55

79All industries

Professional services 

Information and culture

Real estate

Finance and insurance

Transportation, warehousing

Wholesale trade

Arts, entertainment, recreation

Administrative services

Mining, oil and gas

Other services

Construction

Health care, social assistance

Manufacturing

Retail trade

Agriculture, forestry, fishing

Accommodation and food services

Share of employees’ anticipated working arrangements, next three months
% of respondents, by industry

Onsite (exclusively/mostly)Similar hours onsite and remoteRemote (exclusively/mostly)

More than one-in-five workers engage in remote or hybrid work, with 
professional services, information, real estate and finance leading the way.

Source: Statistics Canada, Canadian Survey on Business Conditions, 
15,401 businesses surveyed in April and May 2023. 

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

15,401 businesses surveyed in April and early May 2023. 

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,401 business or organization responses in April and early May 2023. 

Source: Business Data Lab analysis of Statistics Canada’s Canadian Survey on Business Conditions.

Based on 15,224 business or organization responses in July and August 2023. 
Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,224 business responses in July and August 2023. 
Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Labour mobility and 
skill gaps



Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

One quarter of businesses that employ regulated occupations 
considered hiring workers from another province or territory. 

Did your organization employ regulated 
occupations in the past 12 months
% of respondents; all and top 5 industries

Did your organization hire or consider hiring 
individuals with a professional certification or 
industry license from another province or territory
% of respondents that employed regulated occupations

19%

44%

25%

20%

31%

26%

81%

57%

75%

80%

69%

74%

Construction

Mining, oil and gas

Professional services

Finance and insurance

Health care, social assistance

All industries

Yes No

34%

35%

36%

42%

56%

28%

66%

65%

64%

58%

44%

72%

Construction

Mining, oil and gas

Professional services

Finance and insurance

Health care

All industries

Yes No

34,000

Estimated number of organizations that 

considered hiring individuals with a 

professional certification or industry 

license from another province or territory 

but did not.

 
Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Time, cost and effort all cited as challenges when hiring individuals 
in regulated occupations from another province or territory.

Obstacles experienced during the hiring or consideration process of individuals with a professional certification or industry license from 
outside of the province or territory where the business is located over the last 12 months
% of respondents that employed regulated occupations

36% 34%
30%

23% 21%
18%

16%

10%

Time waiting for
candidates to be

recertified or licensed
in the new province or

territory

None Cost associated with
hiring an individual

from another province
or territory

Effort  to verify
certification or licence

with  appropriate
regulatory body

Amount of paperwork
or forms to fill out

Concerns over scope
of knowledge or skills

due to their
certification or licence
coming from another
province or territory

Concerns over 
individuals’ language 

proficiency

Other obstacle

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

68%

42%

68% of businesses have some sort of skills gap among employees.

Are all employees fully proficient in terms of skills needed to do their current job?
% of respondents, all industries

Skills and 
Competencies Gap

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 

All employees are 

fully proficient

All employees are 

not fully proficient
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Canadian Chamber of Commerce | Business Data LabSource: Statistics Canada, Canadian Survey on Business Conditions, 
15,963 businesses surveyed in January and February 2023. 

Businesses are addressing skills gaps by correcting and investing.

Planned actions by businesses to address skills gaps or employee skill deficiencies over the next 12 months
% of respondents; all industries

62%
Provide in-house 

training

40%
Provide feedback 

to staff

30%
Recruit new staff with 

qualifications, skills 

and competencies

27%
Increase performance 

monitoring

24%
Implement mentoring 

or coaching

23%
Provide external 

training

Source: Business Data Lab analysis based on Statistics Canada’s Canadian Survey on Business Conditions; 

15,976 business responses in October and November 2023. 
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Canadian Chamber of Commerce | Business Data Lab

Survey methodology

• Survey objectives: The Canadian Survey on Business Conditions (CSBC) was created in spring 2020 by Statistics 
Canada in partnership with the Canadian Chamber of Commerce to provide timely, relevant data on business 
conditions in Canada, as well as businesses’ expectations and views on emerging issues. These surveys are used by 
governments, business associations and analysts to monitor evolving business conditions and devise policies to 
support Canadian business.

• Survey period: The Q4 2023 CSBC data collection period was October 3 to November 6, 2023. 

• Survey approach: The survey was conducted by Statistics Canada via electronic questionnaire, using a stratified 
random sample of business establishments with employees, classified by geography, industry sector and size. 
Population totals are estimated using calibration weights. The survey is based on responses from 15,976 businesses 
or organizations.

• Note: Charts might not sum to 100% due to rounding.

• Contact: This report presents CSBC analysis conducted by the Canadian Chamber of Commerce Business Data Lab. 
For questions, comments or media inquiries, contact Patrick Gill, Senior Director (PGill@Chamber.ca).
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The BDL is made possible through our collaboration with Statistics Canada and 

financial support from Innovation, Science and Economic Development Canada.

Chamber.ca
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